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Cooler Warranty 

0 

Supplier 1 Year 2 Years 3 Years 4 Years 5 Years Exclusions 

QBD Cooler Warranty Grid - Counter 

Top Models 
LED light and Temp Control  

(part and labour) 
LED light and Temp Control 

(part and labour) 

LED light and Temp 

Control  

(part and labour) 
    

Wear / tear items - door 

gaskets, wheels, hinges, 

handles, lamp holder, 

starters, shelving, fan blades, 

door tracks, stoppers, 

springs, glass etc. 

  
Compressor, motors, over load, relay, 

capacitor, dryer. 

 (Part Only) 

Compressor, motors, over 

load, relay, capacitor, dryer.  

(Part Only) 

Compressor, motors, 

over load, relay, 

capacitor, dryer.  

(Part Only) 

Compressor, motors, 

over load, relay, 

capacitor, dryer.  

(Part Only) 

Compressor, 

motors, over load, 

relay, capacitor, 

dryer. (Part Only) 

  

QBD Cooler Warranty  Grid - Floor 

Models 
LED light and Temp Control  

(Part and labour) 
LED light and Temp Control 

 (Part and labour) 
LED light and Temp 

Control (Part and labour) 
    

Wear / tear items - door 

gaskets, wheels, hinges, 

handles, lamp holder, 

starters, shelving, fan blades, 

door tracks, stoppers, 

springs, glass etc. 

  
Compressor, motors, over load, relay, 

capacitor, dryer.  

(Part Only) 

Compressor, motors, over 

load, relay, capacitor, dryer.  

(Part Only) 

Compressor, motors, 

over load, relay, 

capacitor, dryer.  

(Part Only) 

Compressor, motors, 

over load, relay, 

capacitor, dryer.  

(Part Only) 

Compressor, 

motors, over load, 

relay, capacitor, 

dryer. (Part Only) 

  

Warranty  excludes  all  costs  and  damage  resulting from: 

• External electrical power failure or improper wiring to the product for any reason. 

• Adverse operating conditions as set forth in the owner/user manual for the product. 

• Non-authorized modification of the Product. 

• Improper installation of the product, including installation in a hostile environment 

• Improper maintenance, abuse or misuse of the product. 

• Causes beyond the reasonable control of the company, including without limitation fires, freezing, floods and other natural 

disasters. 
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Fountain Warranty 

1 

Supplier 90 Days 1 Year 2 Years 3 Years 4 Years 5 Years Exclusions 

Check Valves           

  
  Compressor (part only) 

Compressor         

(part only) 
Compressor    

(part only) 
Compressor            

(part only) 
Compressor         

(part only) 
Wear / tear 

items 

 Servend Fountain 

Warranty Grid 
 Replacement Parts / Labour 

 
Control Boards         

    Solenoids         

    Pump / Motor         

    Procon Pump         

    Carbonator           

          

 Cornelius 

Fountain 

Warranty Grid 
 

 Replacement Parts / Labour 
 

Circuit Board 

Motors 

Gate Solenoids 

Electrical Components 

Circuit Board 

Motor 

Gate Solenoids 

Electrical 

Components 

      

Wear/rear 
 
 
 
 

    Dispensing Valves 
Dispensing 

Valves 
        

    NUC (Computer) NUC (Computer) 
NUC 

(Computer) 
      

    Touch Screen Touch Screen Touch Screen Touch Screen Touch Screen 
Lifetime 

warranty 

Warranty  excludes  all  costs  and  damage  resulting from: 

• External electrical power failure or improper wiring to the product for any reason. 

• Connection to external water supply and/or plumbing problems. 

• External drain malfunction. 

• Adverse operating conditions as set forth in the owner/user manual for the product. 

• Non-authorized modification of the Product. 

• Improper installation of the product, including installation in a hostile environment, Improper maintenance, abuse or misuse of the product 

• Causes beyond the reasonable control of the company, including without limitation fires, freezing, floods and other natural disasters 

• Regular wear / tear items such as nozzles, diffusers 
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Ice Maker warranty 

Supplier 1 Year 2 Years 3 Years 4 Years 5 Years Exclusions 

Manitowoc Ice Warranty Grid –  

Regular Cuber (Indigo) Parts and Labor Parts and Labor Parts and Labor   Compressor (part only) Wear / tear items 

        Evaporator (part / labor)   

              

Manitowoc Ice Warranty Grid –  

RN Model Parts and Labor Parts and Labor     Compressor (part only) Wear / tear items 

        Evaporator (part / labor)   

              

Hoshizaki Ice Warranty Grid Parts and Labor parts and labor Parts and Labor   Compressor (part only) Wear / tear items 

        Evaporator (part / labor)   

              

Warranty  excludes  all  costs  and  damage  resulting from: 

• External electrical power failure or improper wiring to the product for any reason. 

• Connection to external water supply and/or plumbing problems. 

• External drain malfunction. 

• Adverse operating conditions as set forth in the owner/user manual for the product. 

• Non-authorized modification of the Product. 

• Improper installation of the product, including installation in a hostile environment 

• Improper maintenance, abuse or misuse of the product. 

• Causes beyond the reasonable control of the company, including without limitation fires, freezing, floods and other natural disasters. 


